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*The extra perks are applicable to members based in Malaysia 

only. Other terms and conditions apply.

The best student traveler programme offered 
by Malaysia Airlines. MHexplorer is a 

membership program that is specifically designed 
for students between 13-26 years old.
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UP TO 30% OFF ON FLIGHTS 
ALL YEAR ROUND

Fly more with savings up to 
30% off Malaysia Airlines 

and Firefly flights.

UP TO 45KG BAGGAGE
Enjoy up to 45KG baggage allowance 
for both Malaysia Airlines and Firefly 
flights. Bring everything you need on 

your trip.

COMPLIMENTARY DATE CHANGE
One (1) date change allowed.

ENRICH BENEFITS AND 
PRIVILEGES

Earn Enrich points when you 
shop, eat and travel.

UP TO 10% OFF ON 
SELECTED PRODUCTS

Shop on the Temptations 
and Firefly online stores to 

enjoy exclusive deals.

FAMILY & FRIENDS PROMO
Take your loved ones with you. 

Receive 4x promo codes annually to 
enjoy special offers for both 

Malaysia Airlines and Firefly flights.
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1. How to Sign Up for MHexplorer
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1. Logging in

1. Go to: 
malaysiaairlines.com/mhexplorer

2. You will be directed to the 
homepage.

1. Scroll down until you see the 
"Signup" button.

2. Click the "Signup" button to 
proceed.
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2. MHexplorer Signup Form

1. After clicking the "Signup" 
button, you will be directed to 
the signup form.

2. Fill in all the required details in 
the form.

3. Once completed, click the 
"Continue" button to proceed.

4. Note: Please ensure that all 
details are correct to avoid 
unsuccessful registration.
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3. Uploading Your Student ID / Study 
offer letter

1. Next, you will need to either 
snap a photo or upload a 
photo of your student ID / 
Study offer letter.

2. Important: If you are a student 
under 17 years old, you are not 
required to upload a student 
ID
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4. Confirm Your Details

1. After uploading your student 
ID / Study offer letter, 
complete all the remaining 
required details.

2. Accept the terms and 
conditions.

3. Answer the CAPTCHA to verify 
you’re not a robot.

4. Click the "Submit" button.

1. After clicking the “submit” 
button, please confirm all your 
details and click this button
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5. Verify Your MHexplorer Account

1. Click on the "Send Verification 
Code" button.

2. A verification code will be sent 
to your registered email 
address.

3. Retrieve the code from your 
email, enter it in the 
designated field, and click 
"Verify Code."

1.

2. 3.
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6. Set Your Password

1. Once your email address is 
verified, click "Continue" to 
proceed.

2. Create a secure password and 
click "Continue."

1.

2.
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7. Welcome to MHexplorer!

1. Congratulations! Your account 
setup is complete, and you’re 
now ready to explore 
MHexplorer.

Important: Kindly be reminded to bring 
your valid Student ID or Study Offer Letter 
(physical / digital) for verification at the 
check-in counter before your boarding 
pass can be issued.
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2. What If My Email Is Already Registered with Enrich?
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1. Start Registration as Usual

If your email has already been registered with 
Enrich, you can still proceed with the 
MHexplorer registration by following these steps:

1. Begin by entering your 
information into the 
registration form as normal.

2. If the system detects that your 
email is already registered 
with Enrich, a notification will 
appear.
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2. Check Your Details

1. Scroll Down and review the 
details displayed on the 
registration page.

2. If your details are correct, 
simply: Upload the required 
documents such as Student 
ID or offer letter and fill up 
Study location Study end 
date

3. Continue with the normal 
registration process.
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3. Update Incorrect Details

1. If your details are incorrect, 
click the "Here" link provided 
in the notification.

2. Update your details as 
needed.

3. Once your details have been 
corrected, return to the 
registration steps and 
complete the process as 
usual.
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3. How to Book a flight with MHexplorer
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1. Go to:  malaysiaairlines.com/mhexplorer

1. After logging in, you will be 
directed to the homepage.

1. Click "Log In."
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2. Verify Your Identity

1. Enter your email and 
password, then click "Log In.“

2. Choose your verification 
method and answer the 
security question.

3. Verify your phone number.
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3. Book Your Flight

1. After successfully completing 
the security steps, you will be 
directed to the MHexplorer 
page.

2. Enter your travel details and 
click “Find me a flight now”. 

Here, you can manage your booking and check in
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4. Review Benefits

1. You’ll notice a strike-through 
on the flight fare compared to 
normal fares and an additional 
10kg baggage allowance has 
been automatically added. 
These are the benefits of the 
MHexplorer program.
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4. Complete Booking

1. Proceed with booking your 
ticket and making the payment 
“Skip to Payment” .

2. Select your preferred payment 
method from the available 
options. For example, if you 
choose to pay via credit card, 
enter your credit card details.

3. Click "Pay" to complete your 
transaction.

4. Your booking is now complete! 
Enjoy your journey with 
MHexplorer!

Disclaimer: Please bring along a valid 
student ID or study offer letter (physical / 
digital) for verification at the check-in 
counter. If the necessary documents are 
unavailable, expired, or invalid, passengers 
will need to pay the fare difference based on 
the standard fare
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4. Group Booking
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Group Booking for students travel

For schools and universities requiring group travel, Malaysia Airlines offers a 
seamless Group Booking process through our online portal. Please follow the 
steps below to ensure a smooth booking experience.

Eligibility Criteria: The group must consist of 10 or more passengers.

Step 1: Signup

1.Visit the Malaysia Airlines Group Booking Portal:
https://groups.malaysiaairlines.com/
2.Click on ‘Direct User’ if you are not a travel agent.
3.Fill out the required registration form.
4.Click ‘Sign Up’.
5.Check your email and verify your email address to activate your account.

https://groups.malaysiaairlines.com/
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Step 2: Making a Group Booking

1.Log in to the Group Booking Portal:
https://groups.malaysiaairlines.com/
2.Navigate to New Booking > ‘Ad-Hoc Booking’.
3.Enter the Group name, travel details and select Group Category: Student.
4.Proceed with flight selection and click ‘Submit’.

Step 3: Accepting the quotations

1.You will receive an email notification with a quotation.
2.Once received, log in to https://groups.malaysiaairlines.com/
3.Go to ‘View Request’ – you may see a pending action. Click it.
4.Select your group name and click ‘View Details’.
5.Review the quoted fare, fare expiry date, payment terms, and terms & 
conditions.
6.If all details are correct, scroll down and click ‘Accept’ to accept the 
quotations.
7.Proceed to payment.

*For additional details on group bookings, click ‘Support’ on the portal to download the User Guide.

https://groups.malaysiaairlines.com/
https://groups.malaysiaairlines.com/
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4. What If My MHexplorer Account Has Expired, But I’m Still Eligible?
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Why Does My MHexplorer Account Expire?

1. Go to the MHexplorer registration form and begin entering your details as you would for a new 
registration.

2. If the system detects that your previous account has expired, it will allow you to proceed with re-
registration.

3. Re-upload the required documents, including your Identity Documentation, a new Study Offer 
Letter or Student ID to verify your continued eligibility.

4. Follow the remaining steps to finalize your registration, just like the first time.

The expiry date for your MHexplorer account is based on your study duration, 
which you provided when registering (specifically, your study end date).

If your MHexplorer account has expired and you are still within the eligible age 
range (13–26 years old), follow these steps to re-register:
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Technical Support

If you need help at any point, contact the MHexplorer support team at 
mhexplorersupport@malaysiaairlines.com
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