This Enrich Invite and Earn Referral Programme (“Referral Programme”) is where existing
Enrich member ("Referrer") refer non-Enrich member ("Referee") to enrol into the Enrich
programme.

Referrers must be in good standing of the Enrich Programme to participate in the Referral
Programme. Persons under the age of 18 are not eligible to participate in the Referral
Programme as either Referrer or Referee.

Referrers may participate in this Referral Programme by providing the Referee with their
unique Referral Link available upon login into Enrich Portal. The Referrers are to follow the
on-screen instructions to refer their friends and family to the Enrich Programme.

To receive the Referral Bonus, the following conditions must be met:

(a) The Referee must successfully sign up as an Enrich members using the Referral Link
provided. For every successful sign-up, both Referrer and Referee will be entitled to
an Introductory Referral Bonus of 100 Enrich Points each.

(b) The Referee must make a Qualifying Activity under his/her new Enrich membership
account within the Qualifying Activity Period. Upon successful activity, the Referrer
will receive the Introductory Referral Bonus of 100 Enrich Points and the Referee will
receive the Introductory Referral Bonus of 100 Enrich Points plus a one-time Activity
Referral Bonus of 500 Enrich Points.

A Qualifying Activity shall refer to Referee’s first flown flights on pure Malaysia Airlines,
Firefly or MA Swings within twelve (12) months from enrolment date. Failure to complete
means the Referrer and the Referee will not be entitled to Activity Referral Bonus.

Each Referrer may refer up to a maximum of ten (10) Referees per calendar year to be
entitled for the Referral Bonus. Subsequent enrolment is allowed however both Referrer and
Referee are not entitled to the Referral Bonus.

Any Enrich Points accrued through Referral Bonus will be valid for one (1) year from the date
on which it is credited into the recipient’s Enrich account. All Enrich Points must be used in
accordance with the terms and conditions of the Enrich Programme.

The participation in Referral Programme is null and void if any one of the following has been
established:

Referral Link is broken or tampered

Referee has an existing Enrich Account

Referrer status in Enrich Programme is not in good standing

Referrer and /or Referee did not meet age requirement

Any fraudulent or duplicate Enrich Accounts

Request to merge the original Enrich Account to the newly enrolled account for
the purpose of receiving the bonus points under this Referral Programme.

e A Promotion Code is entered during enrolment (except for Referral Promotion
Code during special promotions period)

In the event the Referee has an existing Enrich Account, Enrich reserves the right to
disqualify the enrolment and any Enrich Points rewarded to the Referrer and the Referee as
Referral Bonus will be forfeited. The new Enrich Account created by the Referee will be
merged with his/her existing Enrich Account. An Enrich Member may only maintain one (01)
Enrich Account which will serve all business, personal and other needs for such Enrich
Member.
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From time to time, Referrers may be offered special Referral Programme promotions with
Referral Promotion Code to be used. Such Special Promotions are valid for a limited time
and will also entitle the Referrer and/or the Referee promotional Referral Bonus.

During Special Promotions, the Referee must enter the Referral Promotion Code during
enrolment and in some cases completes the task prior to the end date of the Special
Promotion period to be entitled to the promotional Referral Bonus.

Referrers must not engage in spamming or involve in unacceptable unauthorised practices,
including creating fake accounts or harassing potential referral sources.

We reserve the right to disqualify any Referrers from participating in this Program at any time
at our sole discretion, including without limitation if he/she does not comply with any of these
Terms and Conditions. Enrich may invalidate any potential it deems fraudulent, suspect, or in
violation of these Terms

By participating in the Referral Program, each participant agrees to comply with and be
bound by these Terms and Conditions and Enrich Programme Terms and Conditions.
Malaysia Airlines reserve the right to modify or amend at any time these Terms and
Conditions and/or the methods through which the Referral Bonus are earned.



